Our Healthy Communities, INC.
Water Assistance Program

The Water Assistance Program can assist with partial payment for City of Rogers and City of Gravette water bills in
danger of being disconnected.

***Applications will be processed by APPOINTMENT ONLY****
Please contact 479-636-7301 for more information.

You will need the following information:

1. PROOF OF INCOME FOR THE MONTH PRIOR TO APPLICATION
We must have verification of income for the entire month before application ex. If you apply for assistance in

March, we require verification of income for the entire month of February. We will need:

Documentation of earned income for all household members 18 years or older for the month before
application.

o This includes all check stubs that have a pay date in the previous month.
o If check stubs are not available, an earnings statement must be completed by your employer.

>
Verification of child support for the month before application.
> . .
Proof of unemployment income for any household member 18 years or older who received unemployment
income in the month prior to application.
>
Proof of social security, Retirement, Pensions, Workman’s Comp, or Disability
o You will need a copy of your award letter for the current year.
>
Proof of HUD utility allowance if it is more than $50/month
o If you live in government housing or receive rental assistance, we need a letter from the Housing
Authority that states whether or not you receive a utility reimbursement check.
>

If you had no income in the month prior to application
o Please speak with someone at OHC for detailed information about zero-income documentation

2. PROOF OF IDENTITY

We require IDs and social security cards for all adults 18 years of age and older in the household.

Without this required documentation your application will NOT be processed.



